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Confidentiality Statement

The  information  contained  in  these  documents  is  confidential,  privileged  and  only  for  the 
information of the intended recipient and may not be used, published or redistributed without 
the prior written consent of MSB Private School. The guidelines and information in this policy 
apply to MSB Private School only and cannot be assumed to be the guidelines of any other school 
in Dubai or elsewhere.
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Fees: 

● Transport charges are fixed and have to be paid for 10 months from September to June.

● There will be no rebate for one-way use of transport.

● Fees submitted to the bus attendants and drivers will not be accepted.

General:

● Parents should confirm with the Transport Coordinator the pick-up and drop-off time, as 

well as the designated bus stop for their child(ren).

● Transport facilities are available only from the designated pick-up points.  Details are 

available with the Transport Coordinator.

● Parents should ensure their child(ren) are available at the designated bus stop before the 

pick-up time.  The bus driver will not be in a position to wait beyond the designated pick-

up time.

● If your child(ren) are not to be sent home via school transport on any day, please submit a 

written request or email the school reception at least one working day prior.  Only in the 

event of an emergency will the school reception accept telephonic requests, at the latest 

by 10:30 am on the same day.

● In case of a change in residence, transport will be provided, subject to the availability of  

seats on the new routes.

● The school is authorised to change vehicles, drivers and staff without notice. Changes to 

routes are authorised by the school management.

● Under no circumstances will parents be allowed to use the school bus.

● Parents  shall  compensate  for  any  damages  sustained  on  the  bus  as  a  result  of 

inappropriate behaviour or actions by their child(ren).

● All bus students are required to wear their ID cards provided by the school while travelling 

on the bus.  

● Lost ID cards will be replaced at a fee of AED 20 and a Lanyard for AED 5.
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● We anticipate parents’ cooperation towards this policy as it is in the interest of their 

wards.

● Transport requests can be sent to transport@msbdubai.com.

● For  discontinuation  of  the  school  transport,  an  application  should  be  made  in  the 

prescribed form, two months in advance, without which the applicable amount shall not 

be reimbursed.

● To ensure timely service and avoid delays for students who are punctual, the bus driver 

will not wait for any student beyond the designated pick-up time. The bus conductor will 

also not provide alerts or missed calls to late students.

● Students must refrain from eating or drinking on the bus, except for water. They are 

expected to maintain the cleanliness of the bus and report any violations of bus rules by 

the driver or fellow students to the Transport Coordinator or the School Administrator.

Parental Responsibilities:

● Parents must ensure their child(ren) reaches the designated bus stop on time. If a 

student misses the bus, parents will be responsible for transporting their child(ren) to 

school. The driver bears no responsibility in such cases.

● Parents are responsible for educating their child(ren) on traffic safety, appropriate bus 

behaviour, and safe boarding and waiting practices.

● Parents must promptly inform the Transport Coordinator or the School Administrator of 

any violation or negligence by the bus driver.

● No parent is permitted to collect another parent’s child(ren) from the bus. Only the 

child’s own parent or the authorised guardian (pre-registered with the school) may 

receive the student.

● If a parent or authorised guardian is not available at the drop-off point, the driver will 

return the student to the school. In such cases, parents must make the necessary 

arrangements to collect their child(ren) from school. Parents will bear full responsibility 

for the consequences.
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Behaviour in the school bus

While travelling on a school bus, students must scan their school ID cards while boarding and 
deboarding the bus. They must behave in an orderly and respectful manner. 

Students must follow the instructions given by the teachers on board, the bus attendant and the 
driver. Making noise, use of foul language, endangering other students, disrespecting the bus 
staff, getting late for the bus, and changing seats are strictly prohibited.

If a student’s actions on the bus fall into any of the aforementioned categories, the following 
measures will be taken:

First Time: Verbal reminder to the student.
Second Time:  Email to parents notifying them of their wards’ behaviour.
Third time:  Transport facility will be suspended.

Disclaimer:

This policy may undergo periodic reviews


